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Professional Summary

Online Profiles

Lead Software Engineer with 7 years of experience designing, developing, and scaling microser-
vices in distributed systems and streamlining multi-tenant infrastructure. Expert in delivering
secure, serverless, and scalable Backend, Cloud, Data Engineering, and Al-integrated solutions
across diverse industries. Proficient at creating low-latency backend systems, designing end-
to-end data workflows, deploying monitoring/alerting solutions, and driving automation and
standardization initiatives. A fast learner who adapts quickly to change, values simplicity,
and is driven by global exposure and the opportunity to contribute to innovative, high-impact
projects.

Work Experience

Quiet Platforms (Remote)
Lead Software Development Engineer Dec 2024 - Present

— Leading Backend Development and Data Engineering teams.

— Developed and currently maintain 8 distributed microservices (Python, FastAPI/
Django, Postgres/MongoDB) responsible for orchestrating the management, syncing,
and execution of ETL workflows.

— Architected and oversee management of 200+ ETL workflows (Airflow DAGs) for 40+
clients, each ingesting 400 GBs of data daily, which subsequently run ML algorithms
for predicting future inventory optimization.

— Transformed existing GCP single-tenant infrastructure into a multi-tenant setup, en-
abling seamless onboarding of 7 tenants in under 20 minutes each, generating over
$500K in revenue in 3 months.

Senior Software Development Engineer Dec 2022 - Nov 2024

— Spearheaded a backend standards overhaul, implementing protocols for async opera-
tions, caching, modularity, and automation, cutting API call times from over 1 second
to a consistent sub-200 ms.

— Streamlined GCP infrastructure creation using templatized Terraform scripts, opti-
mizing resource utilization and enhancing efficiency of resource provisioning and de-
commissioning.

— Integrated Datadog monitoring across microservices and ETL pipelines (Airflow
DAGs), ensuring system performance and alerting for SLA breaches, enabling proac-
tive issue handling.

Fabric (Remote)
Software Development Engineer I1 Mar 2022 - Sep 2022
— Crafted, deployed, scaled, and automated a robust Platform as a Service (PaaS) solu-
tion, serving as both an API aggregator and a Backend for Frontend (BFF') system for
distributed API clients.
— Orchestrated APIs management, supporting both GraphQL and REST, leveraging
Linux, Java with Micronaut framework, AWS, Datadog, and DynamoDB.
— Automated deployment and scaling through AWS, GitLab CI/CD, Terraform, and
Docker.

Shiprocket (Remote)
Software Development Engineer 11 Feb 2021 - Feb 2022
— Developed a robust SAML and JWT Authentication and Authorization Microservice
from scratch, integral for organization-wide security enhancements and streamlined
access controls.
— Contributed significantly to the migration from a Monolithic Architecture (in PHP)
to a Microservice Architecture (in Golang) in a distributed environment, enhancing
scalability and accelerating product development.
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Key Competencies

Backend Development
Data Engineering
Cloud Engineering
DevOps

Education

NIT Jalandhar
[2014-18]
B.Tech CSE

Certifications

Google Cloud
Associate Cloud Engi-
neer

Technical Skills

Languages:
Python, Java,
NodelJS, Golang,
PHP, JavaScript

Databases:

Postgres, MongoDB,
DynamoDB, Datastore,
MySQL

Data Warehouses:
Bigquery, Snowflake

Clouds:
GCP, AWS

Frameworks:
FastAPI, Django,
SpringBoot, Micronaut,
Buffalo, Laravel

DevOps:

Docker, Terraform,
CI/CD, Unix,
Github-Actions

Others:

Prometheus, Grafana,
Datadog, Kafka,
Airflow, VertexAl
OpenAl APIs,
Embeddings

REST, GraphQL,
Asyncio


mailto:me@shubham-arora.com
https://shubham-arora.com
https://linkedin.com/in/warkahot
https://github.com/shubham-arora-18
https://shubham-arora.medium.com
https://stackoverflow.com/users/6214197
https://www.credly.com/badges/b6b3c826-fb41-46e8-952c-981cdfc0aae5
https://www.credly.com/badges/b6b3c826-fb41-46e8-952c-981cdfc0aae5

Top 5 Strengths

Samsung (Noida, India)

Software Development Engineer Jun 2018 - Jan 2021 Leadership

Ownership

Building from scratch
Setting up standards
Delivering on time

— Worked as an Android Developer in Samsung’s Android Gallery App.
— Integrated Samsung APIs into the app flow.

Projects

Live Serverless, Secure and Stateful Microservice
— Live Link.(Cold start takes a sec, subsequent calls are instant)

— Deployed on GCP for less than $1/Month.

— Documentation and Code: Medium Blog.

— Tech: Python, Docker, Fastapi, GCP.

— GCP Services: Cloud Run, Cloud Endpoints, Datastore.

Live Personal Portfolio

— Live Link.

— Serverless website hosted on AWS, secured with SSL encryption.

— Responsive for both desktop and mobile with Frontend.

— Tech: HTML, CSS, and JavaScript, AWS.

— AWS Services: CloudFront, Route 53, Certificate Manager, S3, API Gateway, Lambda,
SES.

AlI-Powered Log Analysis Platform
— Semantic log analysis using OpenAl embeddings and LLM APIs (GPT-40-mini).

— FastAPI backend with cost-optimized two-stage pipeline: embedding similarity filtering
+ LLM analysis.

— Processes JSONL log files with natural language queries for intelligent incident inves-
tigation.

— Tech: Python, FastAPI, OpenAl APIs, NumPy, Scikit-learn.

GitHub Repository with comprehensive documentation.
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